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#1: How much is the shirt?

A. £19.15. B. £9.18. ¢ C. £9:15.

EREC,

1.What might the woman be? '

A.A doctor. B. A nurse. C. A patient.
2.What does the woman want to do?

A.Sell her furniture.

B.Find a roommate.

C.Rent a furnished apartment.
3.How did the woman feel about the lecture?

AInterested. B. Bored. C. Confused.
4. What is the man’s problem?

A.He’s out of cash.

B.He has lost his credit card.

C.He can’t find a gas station.
5.Where does this conversation probably take place?

A.In a restaurant. B. At home. C. In a stadium.
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6.What is the party held for?
A.Maria’s birthday. B. Maria’s promotion. C. Maria’s retirement.

7.Where was the party originally scheduled to take place?

A.In the office. B. In the garden. C. In the conference room.
Wy 7B, [ SR8 E9M. '
8. What do we know about John?

A. He has been working overtime.

B. He was fired by the company.

C. He is tired from work.

9. When does the conversation probably take place?

A.In the moming. B. At noon. C. In the evening.
Wi sE8BUAMEL, [ 10512,
10.What are the speakers talking about?

A.A new technology.

B.A tomato-shaped timer.

C.A time management approach.
11.What is the first step to write an essay?

A .Break the task into jobs.

B.Write a clear to-do list.

C.Set the time limit.
12.What is said about the boy?

A.He is a top student.

B.He grew some tomatoes.

C.He is good at writing.

Ur 9B L, [EI&FE13E 165,

13.For whom is the woman renting the car?

A For herself. B. For her husband. C. For her family.
14.When will the woman return the car?.

A.On March 21st. B. On March 24th. C. On March 25th.
15.Why can’t the woman choose other cars except a Toyota or a Nissan?

A.They are too expensive.

B.They are not big enough.

C.They are not available now.
16.What should the woman do before she returns the car?

A Clean it. B. Checkit. - . C.Fill itup.
WrEE 108 M R, [mIEH1TE20/E. ;
17.How long did the speaker stay in the hotel?

A.2 days. B. 3 days. - C. 4 days.
18.What does the speaker think of the hotel? :

A.The service is unreliable.

B.The facilities are outdated.

C.The room rate is unreasonable.

19.What did the hotel assure the speaker of?"
A.Quiet surroundings.  B. A smoking room. - C. Russian speaking staff.
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20.What will the speaker probably do?
A.Tell the press. B. Contact his lawyers. C. Write a negative review.
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How to Travel Sustainably on a2 Budget

The idea that sustainable travel is always expensive is just not true. Making choices that
are better for the environment often fit well with traveling on a budget, greatly reducing your
effect on the environment while saving money. Here’s how to achieve both goals:

Choose Local Accommodations

Avoid luxury resorts using a lot of resources. Choose instead locally-owned guesthouses,
homestays, B&Bs, or hostels. This direct spending keeps money within the community,
builds real connections, and avoids hidden resort fees. First look for places with clear ways to
help the environment (like recycling or solar power) after checking they are safe.

Shop at Farmers Markets & Local Eateries

Buying fresh, seasonal food directly from farmers supports the local economy, offers
healthier meals, and is usually cheaper than tourist restaurants or imported supermarket
goods. Importantly, it greatly reduces the large carbon emissions created by long-distance
food transportation, making your diet better for the planet.

Travel in Less Busy Times Between Peak and Off-Season

Target the times between the busiest and very quiet seasons (e.g., late spring or early
fall). You avoid the extremely high prices and huge crowds of peak season, while escaping
the often-unpleasant weather of the true off-season. Enjoy lower costs on flights and lodging,
more pleasant conditions, and you provide important income to local businesses during
quieter times without overloading local services and facilities.

Bring Reusable Items You Need '

Carry a strong water bottle (refill for free!), a coffee cup, reusable utensils, and a
foldable tote bag. This stops you having to buy throwaway plastic items all the time and
saves you money every day. Get reusable bottles for soap, shampoo, etc. — they avoid small

plastic bottles you throw away, reduce luggage weight (potentially saving baggage fees), and
last for many trips. These simple items significantly cut down your trash output and, with
time passing, save you money.
21. What is a key benefit of choosing locally-owned guesthouses?
A. Creating deeper cultural interactions.
B. Ensuring maximum safety for travelers.
C. Offering resort-style services at low cost.
D. Keeping financial resources in the community.
22. How do farmers’ markets help protect the environment?
A. Selling imported goods at lower prices.
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B. Cutting down pollution from food miles.
C. Guaranteeing all products are organic.
D. Supporting tourist restaurants financially.

23. What can we conclude about reusable items?
A. They save travelers money over time.,
B. Their use depends on free water availability.
C. They require extra luggage space frequently.
D. They initially cost more than disposable ones.

B

Late one night in July 2020 in Reykjavik, Haraldur Thorleifsson—known as simply
Halli— was wandering around the city’s main shopping street with his wife and two kids.
During their walk, his three-year-old son was thirsty and wanted a drink from the corner store.
But Thorleifsson soon discovered he couldn’t help with the simple request: A 20-centimetre
step blocked his access to the store.

The barrier was all too familiar. Born with muscular dystrophy, which causes
progressive weakness and loss of muscle, Thorleifsson, now 46, has been using a wheelchair
since he was 25. As he waited outside, he recalled,”I thought about how strange it is that we
separate families in this way. I thought about all the times I wasn’t able to join my friends at
restaurants, pubs and stores that are inaccessible. ”

Living all over the world as a creative director and digital designer in cities such as San
Francisco and Tokyo, Thorleifsson had witnessed first-hand how different cities consider and
plan for accessibility,from ramps(#13) and sidewalks to public transportation.

Having recently sold his digital creative agency, Ueno, to a big company, Thorleifsson
now had the financial means to make a difference in his hometown. He decided to start with a
project to make Iceland wheelchair accessible, one ramp at a time. Ramp Up Reykjavik was
launched as a non-profit in 2021 with a goal to build 100 ramps, mostly in the city’s
downtown,within a year. Unlike portable and temporary solutions in other cities,these ramps
are permanent structures that match the aesthetic(3% %) of the buildings, making them appear
as if they’ve always been there. It’s a design detail that helps provide a sense of inclusivity.

With the help of govemment funding and other sponsors,the Ramp Up team finished
ahead of schedule and has broadened its scope to all of Iceland,with the goal of building
1,500 ramps countrywide by 2026.

24.What inspired Thorleifsson to build the ramps?
A. His childhood experience.
B. His inconvenience in life.
C. A request from his wife.
D. His desire to make a fortune.
25.What made it possible for Thorleifsson to start the project?
A. Great donations from society.
B. Full support from the government.
C. Money from sale of his company.
D. A wealth of experience in management.
26.What is special about Thorleifsson’s project?
A. It is non-profit.
B. It highlights the details.
C. It fits in with the surroundings.
D. It solves the problem temporarily.
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27.Which of the following words can best describe Thorleifsson?
A. Generous and helpful.
B. Selfless and confident.
C. Flexible and thoughtful.
D. Modest and considerate.

8.

As anybody who has ever taken a standardised test will know, racing to answer an essay
question(i: 3£ &) in 20 minutes or less takes serious brain power. Having access to artificial
intelligence (AI) would certainly lighten the mental load. But as a recent study by researchers
at the Massachusetts Institute of Technology (MIT) suggests, that help may come at a cost.

Over the course of a series of essay-writing sessions, students working with (as well as
without) Al were hooked up to electroencephalograms (EEGs, fii i ] {X ) to measure their
brain activity as they struggled. Across the board(#l| ), the Al users exhibited markedly
lower neural activity in parts of the brain associated with creative functions and attention.
Students who wrote with the Al’s help also found it much harder to provide an accurate quote
from the paper that they had just produced.

The findings are part of a growing body of work on the potentially detrimental( fi ifij ])
effects of Al use for creativity and leaming. This research,which strengthens the findings of
two other high-profile studies on the relationship between Al use and critical thinking, points
to important questions about whether the impressive short-term gains afforded by
generative(4: ik 3{) Al may bring a hidden long-term debt.

However, whether Al will leave people’s brains weak in the long term remains an open
question. Researchers for all three studies have stressed that further work is needed to
establish a definitive causal link between elevated Al use and weakened brains.

Moreover, generative-Al tools clearly seek to lighten people’s mental loads, as many
other technologies do. As long ago as the 5th century BC, Socrates was quoted as
complaining that writing is not “a potion( R %4 ) for remembering, but for reminding”.
Calculators spare cashiers from computing a bill. Navigation(5fii) apps remove the need for

map-reading. And yet few would argue that people are less capable as a resulit.
28. What do we know about MIT’s study?

A. It was the first study in negative effects of Al in the history.

B. The participants had to answer an essay questions in 20 minutes .

C. EEGs were used to measure academic scores in the writing tasks.

D. The Al users seemed to act less well than others in critical thinking.
29.What is the negative effects of Al discovered by researchers?

A. Students can retell their papers correctly in every detail.

B. The short-term gains from Al may weaken some abilities.

C. Generative Al make people owe many debts to the bank.

D. There is no relationship between Al use and critical thinking.
30.What does the underlined word “elevated” in Paragraph 4 refer to?

A. High. B. Low. C. Fast. D. Slow.
31.Why does the writer say Al’s negative effects have no clear answer?

A. Navigation apps lower the need for map-reading.

B. Al increases people’s mental burden.

C. Al eases burden and its brain impact is unproven.

D. Socrates thought writing was just a tool.

D
A number of well-known factors, including exposure to UV radiation, genetics, and
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aging, can lead to cataracts (5 P4 &), a condition affecting roughly 94 million people, in
which the lenses of the eyes become cloudy, causing blurry vision. But in recent years,
researchers have found another causative (% 9 5 [A ()) factor for cataracts and other eye
disorders: climate change.

Climate change is increasing risks to eye health in multiple ways. First, it is making the
planet hotter. Body temperatures reaching 40 degrees Celsius (104 degrees Fahrenheit) can
cause heatstroke, a condition that disrupts biological processes throughout the body. In the
eyes, heatstroke damages the natural defense systems that normally fight against the buildup
of harmful molecules called reactive oxygen species, explains Lucia Lucas, an
ophthalmologist at Hospital of La Axarquia in Spain’s Malaga province.

Another way global warming is contributing to eye disorders is by increasing our
exposure to UV radiation, according to Lucas and study co-author José Maria, a geographer
at the University of Malaga. Some of this exposure is driven by behavior — people tend to
spend more time outdoors when it’s warm. But in some places, such as Southern California
and the Costa del Sol in Spain, hot, dry winds decrease the water vapor in the air that would
normally absorb UV radiation, resulting in greater UV exposure. UV radiation also generates
reactive oxygen species that damage the eye lens and can directly damage the DNA of lens
cells, Lucas adds.

There are ways to protect the eyes from climate-driven damage. First and foremost,
outdoor workers should be given sufficient shade and frequent breaks to cool down, says
Jesis Rodrigo, a geographer at the University of Granada and a co-author of the Spanish
study. He also recommends wearing a hat with a visor (i il #f] &) that shields the eyes, as
well as UV-filtering sunglasses: Sunglasses offer nearly 38 percent more protection than
wearing nothing, Rodrigo says.

32. How does heatstroke damage eyes?
A. By accelerating aging of eye lenses.
B. By raising body temperature to 104°F.
C. By directly clouding the eye’s lens structure.
D. By weakening defenses against harmful molecules.
33. Why do some regions have increased UV exposure?
A. Clouds fail to block UV radiation.
B. Hot winds reduce UV-absorbing water vapor.
C. People outdoors neglect UV protection.
D. Higher temperatures increase UV intensity.
34. What can be inferred about eye protection?
A. Combining strategies offers better protection.
B. Hats with visors block more UV than sunglasses.
C. Sunglasses alone prevent most climate-related damage.
D. Outdoor workers with frequent breaks face higher risks.
35. Which title best summarizes the text?
A. Global Crisis: Climate Change Blindness
B. UV Radiation’s Role in Cataract Formation
C. Fighting Reactive Oxygen in Eye Disorders
D. Climate Change: An Emerging Eye Health Threat
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Need to Solve a Problem? Try a Power Nap
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Stuck on a difficult task? New research suggests a 20-minute nap might spark creative
solutions. __36 _
Scientists asked 90 healthy adults to complete a computer task involving moving dots.
Unknown to them, the dots’ direction was secretly linked to colors. _ 37 The remaining 75
participants then took a 20-minute nap while their brain activity was monitored.
After napping, participants retried the task. Results showed 85.7% who reached N2
sleep (a deeper non-REM stage) discovered the hidden pattern. Only 63.6% in lighter N1
sleep succeeded. Merely 55.5% of non-sleepers figured it out. __38 NI is characterized as
light sleep, typically lasting under 10 minutes, whereas N2 represents a deeper non-REM
stage from which waking is more challenging, often spanning 30 to 60 minutes in duration.
Though the exact brain mechanism is unclear, researchers believe naps make the brain
“more open to new ideas.” _39 _This might explain why naps trigger “aha!” moments.
Great minds like Thomas Edison used similar techniques. He napped holding steel balls
— if he slept too deeply, the clatter(ME 2474) woke him. _40 _Modem science now confirms
deeper N2 sleep benefits complex problem-solving.

While naps aren’t a universal solution, this study proves targeted rest can unlock hidden
insights. Next time you’re stuck, try a power nap!

A. He likely only reached light N1 sleep.

B. This proves specific sleep stages matter.

C. Strategic naps may fuel daily innovation.

D. Earlier no-nap tests had lower success rates.

E. Brainwaves showed deep sleep before insights.

F. 15 participants spotted the pattern early and left.

G. REM sleep(1i# iR 3 BEHR) involves dreams but wasn’t studied.
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When you are living a fully-scheduled life, every minute counts. No matter how many
ways you divide your _ 41 , there’s never enough time in a day to catch up.

Six years ago, I was _42 with a care-free, stop-and-smell-the-roses type of __ 43 .
When I needed to rush out, she was taking her sweet time picking out a purse and a
shining crown. When I needed to have a __44 lunch, she'd stop to speak to the elderly
woman who looked like her grandma. Whenever my child caused me to deviate( i & )

from my main _45 , I thought to myself, we don’t have time for this. __46 , the two

—_——y

words I most commonly spoke to my little lover of life were: "___ 47 ! "

Then one day, things _ 48 . We'd just picked up my older daughter from kindergarten
and were getting out of the car. Seeing her little sister not going fast enough for her liking,

B=(EANFHKHE {70, K100
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my older daughter said, "You are so slow. " When the older one crossed her own arms, it
dawned on me that her annoyed look _49 that of mine. I saw the __50 my hurried
existence was doing to both of my children.

From that day on, my younger daughter is my living __51 _ of why I must keep trying.
In fact, she reminded me once again the other day. When I thought my little child was
going to eat the last __52  of an ice cream, she held out a spoonful of it. "I saved the last
for you," she said. At that moment, I __ 53 . I'd just got the deal of a lifetime. I gave my
child a little time, and unexpectedly, in return, she reminded me that things taste_54  and
love comes easier when you stop __S5 _ through life.

41. A. memory B.experience C. love D. attention
42. A. bored B. blessed C. content D. patient
43. A. sister B. grandma C. daughter D. son

44. A. big B. nutritious C.quick D. joyful

45. A. hobby B. responsibility C. interest D. schedule
46. A. Frankly B. Consequently C. Surprisingly D. Unusually
47. A. Cheer on B. Pull aside C. Shut away D. Hurry up
48. A. proved B. changed C. appeared D. worsened
49. A. mirrored B.silenced C. linked D. encouraged
50. A. favor B. honor C. damage D. good

51. A. reminder B. memory C. image D. example
52. A. half B.bucket C. cup D. bite

53. A. wondered B. realized C. recognized D. valued
54. A. sweeter B. softer C. sourer D. hotter

55. A. going B. rushing C. getting D. enjoying

|/ G0 hEEME LS 4, W 155)
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The 31st International University Sports Federation (FISU) Summer World University
Games kicked off in Chengdu, southwest China's Sichuan province on July 28, _ 56 (mark)
a new chapter of the story of youth __57 (write) by young people across the world.

Chengdu is striving to deliver an international sporting spectacle( £ X i 3/ ) with
distinct Chinese characteristics, embodying the spirit of the era, __58  demonstrating the

charm of Sichuan province.The people of Chengdu have had a diverse range of sports
hobbies since ancient __ 59 (time). During the Han Dynasty (206 BC-AD 220), popular
sports in Chengdu included weiqi (Go) and cuju (an ancient Chinese football game). The
urban sports history of Chengdu __60 _(date) back to the ancient kingdom of Shu in the 12th
century BC.
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Since 2018, Chengdu has aimed _ 61 (build) itself into an international hub for sports
events. The organizer of the event _62 (praise) by delegations({#[4]) since their arrivals.

Today the FISU World University Games is more like a grand gathering of the young
people that builds a platform _ 63 _ they communicate with and learn _ 64 _ each other, and

establish friendship.People believe that it's __65 (important) to nurture( 3% 7%) the young
generation's global vision and vitality(7#% /7) for competition than to only pursue athletic
performance at the FISU World University Games.
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Dear Bill,
I'm Li Hua.

Yours sincerely,
Li Hua

[}

EZW@HES 25D
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Ie
It is the last day of fourth grade. Outside of my classroom 1 fearfully opened the

envelope that held my academic report card. “Please, I just want to pass.” I prayed in my
heart. “Promoted to fifth grade,” the report read. I was letting out a loud sigh of relief when
my eyes went to the words on the bottom. “Teacher: Mrs. Walitt.”

“What?” I looked closer, certain I’d misread, but now the name seemed to jump off the
page in 3D. This wasn’t possible, Mrs. Walitt taught first grade. My one comfort about
school was that this woman—Tliterally my least favorite teacher on the planet—would never

teach me. I was no favorite of hers either.

M=(E)AEHERXIE B 9T, 3L 107
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I was self-conscious about my stutter (I©11z), and tried to make up for it by speaking and
reading out loud. That past year I'd been frequently pulled from my regular class for special
tutoring in a room shared with Mrs. Walitt’s first graders. One day early on, Mrs. Walitt
called me out from across the room. “Quiet down,” she said. “You're interrupting us.”

I instantly responded. “Oh, just leave me alone!” I said.

“You’d better be glad you’re not in my class, young man. I’d put you in your place.”

I’d been taught by my parents to respect my teachers. But all my frustration came
pouring out of me. I said, “You will never be my teacher.” No matter how badly I did in
school, I was sure I wouldn’t have to repeat first grade.

For the rest of the year, Mrs. Walitt and [ didn’t have much communication.

Now Mrs. Walitt was having the last laugh. On the first day of fifth grade, I sat unhappy
in the last row. “Welcome to fifth grade,” she announced once we were settled. “I expect

students to come to school ready to learn...” She went on and on, talking about the orders. |
felt quite bored.

EE
1. $5EH8H1504L%;

2. iHETHRXESEFOMEEEES.
But the moment she began teaching, an entirely different Mrs. Walitt appeared.

With Mrs. Walitt's constant encouragement, my grades improved beyond belief.
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56.marking; 57.written; 58.and; 59.times; 60.dates; 61.to build; 62 has been praised;
63.where; 64.from; 65.more important

EfEE—H

Dear Bill

I'm Li Hua. I'm writing to ask for leave from your oral English classes from July 25th to
30th, as I'll represent Nanshan High School at the Chinese Culture Promotion Festival in the

UK.

I feel sorry for the inconvenience this may cause. To make up for it, I'll ask my
classmates for the class notes and review them carefully. I'll also practice the missed
speaking tasks with a partner and show you my progress upon my return.

I apologize for any inconvenience. Thank you for your understanding.

Yours sincerely.
Li Hua

1. X .

But the moment she began teaching, an entirely di _ﬁ&-‘rem Mprs. Walitt appeared. 1 had to
admit she could be funny and engaging. Through her vivid descnpnons, the boring
knowledge came to life. I hung on Mrs Waliit’s word‘, so much that at one point, I forgot

_ myself and shot up my hand. Instead of feeling bothered; she was interested in what I said.
Mrs, Walitt always had the power to keep us on the edge of our seats. Gradually, 1 got used to
participating in her class with her praise and encouragement.

With Mrs. I‘Valirr"'s cquant encouragémem, my grades improved beyond belief. Tor the
first time in my life; 1 was bringing home A’s. Mrs. Walitt moved me from the lower féaéling
and writing level to the advanced. I beanied with pﬁ&e and worked even harder. More than

" that, Mrs. Walitt made me feel like I could accomplish anything with enough focus. Fifth
grade had been my favorite year of school ever. On the last day, I opened my report card.
“Promoted to the sixth grade,” I read. “Advanced class.” And I knew I owed it all to Ms.

- Walitt. | ' ' &

(R 47%1 ] Instead of ﬁelmg bothered,, she was xmeresred in whar I'said. (35/5 T'what 5/-&

FiFEMA]) (32 :
WE (RANEHRIEER B 1 *,#m



;jh985211 17711397206

[ :I%‘/y‘ﬁjﬁ'?] I hung on Mes. Walitt’s words so much that at one point, I forgot myself and
shot up my hand. (& 75 R IKEMN 1)

Wr 7158

-

(Text 1)

M: Good meming, I have an appointment with Doctor Clark at 8:30.

W: Follow me to Room'A please. Let me take your temperature and blood pressure first.
(Text 2)

W: Do you let only unfurnished apartments?

M: Yes, none of our apartments are furnished.

W: Oh, what a pity! But thanks anyway.

(Text 3)

W: I thought M. Hart touched on a lot of fascinating points in the lecture on drug abuse

M: Did you notice that several people walked out halfway through the lecture? -

W: I wasn’t really paying attention. I was really occupicd by what Mr. Hart was saying.
(Text 4) '

W: Oh, we’re running low on gas.

M: I'll pull over at the next service station: Do you have any money? Alll have is my credit:
card.

W: Come to think of it, I don’t have any on me.

M: I hope they accept credit cards If not, I don’t know what we're gomg to do

(Text 5) |

M: This is turning out to be a great game! It 3 pretty exciting, isn’t it?

W: Yeah. I'm glad for the commercial, though. I’'m gethng hungry. Do you want to order
pizza?

M: Sure. As a matter of fact, I'll make the call.

W: Good! The game is back on and I don’t want to miss a thing.

g%

(Text 6) ' ' |

M: If the rain doesn’t stop mthm the uem two hnurs, we should cons.dcr postponmg Mana s
retirement party.

W: I think it’s too late to postpone it. The food and flowers are set to arrive in an hour S0 -
we’d better come up with an alternatiye to holding it in the garden.. - - = . b1
M: Why don’t we have them set up in the conference room instead? It’ s a shame to move 1t
indoors, but what other choices do we have?:

W: OK. I'll go to my.office and call everyonc to let thcm knovu that we're movmg the party

to the conference room, . -

(Text ) .. s

W: You look tired today, Have yout been workmg over tl.mc" 74 e reios Lot

M: Yeah, I've been workmg extra hours every day. this week. e s ElT 61 3
W: Wow. The manage;: just asked mc to work this weekend, too . POy O]
M: The company is laying off employees, $0.now we have to do extra work. <

W: 1 saw John packing up his things in the office. Sounds tough. -

M: At least we still have a job. I can’t wait till pay day. I need the extra money.

W: I should get back to work. I’ll see you at lunch break. ;

(Text 8)

- A .
A ey
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res to Peter, who is going to tell us about the Pomodoro Technique, a
gmm;fp maﬁca::;gur time, It was nfmed after a tomato-shaped timer. And this tomato
has helped Peter become an A-grade student. So, Peter, tell us about the Pomodoro
Technique.
M: It’s about getting maximum productivity from your available time.
W: Is it difficult to follow?
M: No. It’s actually very simple. Take writing an essay as an example. You need to think
about all the stages of the task and then write a clear to-do list on a piece of paper. When you
are ready to start you set the timer to 25 minutes and you start working on the first item on
the list. When the timer goes off you must take a short break of between 3 to 5 minutes. Then
you go on with the next item .
W:OK ... I getit. I think I'll give it a try. Thanks so much for coming in, Peter.
M: You’re welcome. Thanks for inviting me.
(Text 9)
M: Good morning, Kiwi Motorhomes. How can I help you?
W: Good morning, I’d like to rent a car, please.
M: Sure. Is it just for yourself?
W: No, my husband and two children.
M: And how long would you like to hire the vehicle for?
W: fust four days from tomorrow morning. We want to go up to the Blue Mountains. i
M: OK, we've got either a Tovota or a Nissan available but nothing else I'm alraid at such
short notice. _
W: That’s OK. Which is cheaper?
M: The Nissan. That’s just $44 a day.
W: OK, we’ll take that one.
M: Can I have your name, please?
W: Mrs. Dumas, D-U-M-A-S.
M: OK, I take it. And you’ll pick the car up from here.
W: Yes. As early as possible.
M: We open at nine. Right, tomorrow’s the March 21st, And do you know where you’ll be
dropping it off?
W: We'll bring it back here, end of the afternoon if that’s all nght
M: Fine, and you’ll need to top up the tank with petrol We give you a full tank when you
pick up the car.
(Text 10) S AL ' : '
M: Hello. My name is Sokolov I have been trymg to speak to the hotel owner for a couple of
days now with no success. I have to say, this is truly disappointing for a five-star hotel,
especially with the amount of money we spent during our stay with you. My family and I
stayed at the Hotel Chandelier from May 25th to 27th and the whole expérience was just
absolutely awful. None of your waiters could spcak Russian, even though I have an email
from you assunng us that there would be a minimum of two Russian speaking staff on every
shift. You had noisy kids’ activities and compent:ons by the pool fion-stop. It made it really
difficult to relax. When expressing our concerns to the manager, Mr. Lewis, not only was he
unable to provide us with a space where we ¢ould relax and read our hooks, hut ha aleo told
us that smoking was niot allowed in the hotel, although again, we checked this before our stay
and you told us that smoking outdoors was permitted. Please gct back te me’as soon as
possible or I will take these matters to my legal team '
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